






4 • MercyMatters

McAuley Convent in Cincinnati, Ohio, 
has always extended Mercy hospitality 
to its guests. Now, in collaboration with 
Catholic Refugee Resettlement Services, 
McAuley Convent is a welcoming place 
for refugees building a new life in Amer-
ica. Refugees coming through the United 
Nations are placed at McAuley Convent, 
where interactions with co-workers and 
sisters help them develop language and 
work skills as they gain work experience 
in the United States. 

“We want to hire them to help them 
get a job history,” says Sister Judy Gradel, 
director of McAuley Convent. “They 
really like it when they get here.”

Of the 56 full-time and part-time 
co-workers, seven are refugees from 
Rwanda, Bhutan, Liberia, Iraq and 
Afghanistan. Some have been working at  

McAuley Convent for as long as six years. 
“It takes a lot of patience because of the 

language differences, but the staff and sis-
ters are really open to helping them learn 
skills and language,” says Sister Judy.

Currently, 35 sisters call McAuley Con-
vent home. The convent, with capacity for 
45, sits on the grounds of Laurel Court, 
a mansion constructed in the early 1900s 
in the Petit Trianon style of Versailles, 
France. The property was deeded to the 
Archdiocese of Cincinnati in the 1940s. 
The archbishop later gave the sisters part 
of the property for the construction of a 
school and convent, and in 1960, McAu-
ley Convent and McAuley High School 
opened there. 

The magnificent grounds of McAuley 
Convent have been featured on the Col-
lege Hill neighborhood’s garden tour for 

two years. Much to the sisters’ pride and 
delight, more than 300 guests toured the 
grounds, another testament to McAuley 
Convent’s welcoming spirit. 

“Hospitality is an important value for 
us,” says Sister Judy. “We really welcome 
our guests to make them feel at home. “

McAuley Convent also opens its 
doors to guest speakers and presenters 
who share information with the sisters. 
Groups such as a women’s and children’s 
shelter and organizations for the elderly 
have come to discuss poverty. Musicians 
and a Shakespeare performance have also 
entertained the sisters, and a speaker has 
shared information on the architecture  
of Cincinnati. 

“The sisters enjoy going to presenta-
tions where they learn something,”  
says Sister Judy. 

McAuley Convent in Cincinnati
Welcoming spirit greets guests



Congrats, 
Susan

Our congratu-
lations to Susan 
Luc, the winner 
of our contest 
in the fall issue 
of MercyMatters 
and the recipi-
ent of a $50 gift 
card. For the 
past five years, 
S u s a n  h a s  
worked as a  

registered nurse at St. Bernardine Home  
in Fremont, Ohio. She came to  
St. Bernardine to care for the sisters after  
40 years as a hospital nurse.

Interest in our contest grew significantly 
in the fall, with 35 entries. Employees 
participated from Baltimore, Maryland; 
Barling, Arkansas; Belmont, North Caro-
lina; Cincinnati, Ohio; Fremont, Ohio; 
Oklahoma City, Oklahoma; St. Louis, 
Missouri; and Savannah, Georgia.

Susan’s name was selected in a 
drawing from entries that answered all 
questions correctly.
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Test your knowledge, and win a gift card!
Answer these items correctly and your name will go into a drawing for a $50 gift card. You’ll find the answers in this newsletter. 
Good luck! (You are eligible to win once every 12 months.) 

What are the most frequently injured parts of the body due to slips, trips or falls?

In what city is McAuley Convent located?

What causes a stroke?

What percentage of your annual preventive physical exam does our health plan cover? 

In which city is Mercy International Centre located?

Name: 	 Work location:	 Work phone:

Please copy this completed questionnaire and send it to: Patricia Manzi, Mercy Administration Center, 101 Mercy Drive, 
Belmont, N.C. 28012-2898 or fax it to 704.829.5267. Deadline for entries is Friday, January 27, 2012.

generating too much force 
to make it possible to catch 
yourself safely.

Initially, Carl’s injury 
was treated with physical 
therapy. When he didn’t 
recover, he underwent 
surgery to repair his 
shoulder in April. Then 
he underwent anesthesia 
again in July to manipu-
late the joint after it froze 
because of scar tissue. 

“I’ve come to the  
conclusion it will never 
be the same. There’s tight-
ness and a limited range 
of motion.”

Carl says the food 
service staff in St. Louis 
knows to clean up spills 
or at the very least to kick 
cubes under ice machines where there  
are drains to catch water as they melt.

Unfortunately, the person who left 
behind ice cubes the morning of his 
fall didn’t take those precautions. “I 

was just walking in, preoccupied with 
paperwork and ‘boom!’ Always make 
sure you leave the environment better 
than you found it and always be aware 
of your surroundings.”

Falls continued from page 2

Slippery surfaces similar to this 
one Carl found are one of the 
most common causes of injury.

Susan Luc
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The dietary aide at The Villa in Baltimore, 
Maryland, refuses to sit still. After working 
33 years as a bus operator for Maryland’s 
mass transit system and having a stroke 
in 2008, Inez Milburn decided she needed 
something to do. Luckily for the sisters 
and her co-workers at The Villa, just one 
year after her stroke, Inez brought her 
energy and work ethic to The Villa in an 
effort to stay active and busy. 

“When you feel better, you just can’t 
lay around,” she says.

Inez typically works the morning shift 
in the kitchen, preparing foods, setting up 
breakfast, setting tables and serving the 
sisters. The fast pace and multitasking her 
job requires match her desire to stay in 
constant motion. 

“Having the motivation to move and 
do something makes you stronger,” she 
says. “I like being tired at the end of the 
day. A full day is a peaceful day and you 
can really rest good.” 

Inez’s appreciation for life and positive 
attitude shine through to her co-workers and 
the residents of The Villa. One of the sisters 
at The Villa recently gave Naomi Watson, 
food service director at The Villa, a letter she 
wrote about Inez. In it, the sister describes 
Inez as “the most selfless person I know.” 
Although the sister admits she appreciates 
Inez’s presence in the dining room, she feels 
there are others who need her more. 

“I like it better when she works in the 
unit because those sisters need all the spe-
cial love she can give,” the sister wrote. 

“She just has a great attitude,” says 
Naomi. “She always sees the good in oth-
ers. She complements the good in them 
and encourages others.”

Naomi knows that she can always count 
on Inez. If Naomi calls Inez to fill in for 
someone, Inez drops whatever she’s doing 
and is at The Villa within 30 minutes. 

 “I schedule her in the morning because 
I don’t have to worry about her calling 
out or not being on time,” says Naomi. 
“She’s always on time and will stay over 
when she’s needed.” 

Inez’s desire to always do her best 
usually extends beyond her list of 
responsibilities. She’s constantly pitching 
in to make things run smoothly and ease  
others’ workloads. 

“She just keeps finding jobs to do,” 
says Naomi. “Inez just feels that she  
needs to help.” 

Even when she’s not at work, Inez is 
perpetually busy. She bowls, socializes 
with friends, sews and cooks. She no 

longer plays cards because “you have to 
sit still for too long.” Her travels have 
taken her to Canada, Jamaica, Mexico 
and New York, a city that fits with Inez’s 
fast pace. 

“It fascinates me when I’m there how 
in the daytime it’s all business, and it 
rolls right over in the evening and there’s 
always something to do,” she says. 

She has two children, four grandchil-
dren and nine great-grandchildren to 
keep up with, and when they’re around, 
“everybody’s in motion.” Still, that con-
stant motion is what keeps Inez going. 

“Every day is a new day, and I love 
new days,” she says.

Desire to stay moving and to  
help others motivates dietary aide
For Inez Milburn, even after stroke, there’s no slowing her down

Even a stroke in 2008 hasn’t kept Inez Milburn (left) from the demands required by her job as a dietary 
aide. She typically works the morning shift at The Villa in Baltimore, Maryland, helping prepare food, set-
ting up for breakfast, setting tables and serving the sisters, like Sister Cabrini Daulizio.
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Employee reminders
New health benefits card

If you’re covered by our Community 
health benefits, you should have received 
a new ID card by December 1, 2011. 
Please be sure to destroy your old card 
immediately and use the new one so that 
there’s no interruption in processing your 
claims. If you didn’t receive a new card, 
please contact the business office manager 
at your work location.

Guard your health 
with prevention

If it’s been a year since your annual 
preventive physical exam, consider 
scheduling one. If you use in-network 
providers, our health plan will cover 
100% of your exam with no copayment. 
Included in this category may be an 
annual routine physical exam, an annual 
routine gynecological exam, well child 
care, and immunizations.

Use 2011 FSA dollars now

If there’s money left in your 2011 flexible 
spending account (FSA), you have a 2 ½  
month grace period into 2012 during 
which you can spend those dollars. That 
means you can incur expenses in a new 
plan year and apply those claims against 
funds you didn’t use last year. You must 
submit these claims by March 31, 2012. If 
you fall into that category, Flores & Asso-

ciates, our claims administrator, will wait 
until mid-April 2012 to reconcile your 
accounts for 2011. 

Save for future

Are you saving enough for retirement? 
Consider enrolling in or increasing your 
contributions to our Community’s 403(b) 
retirement plan. Your contributions are 
tax-exempt, plus the Community will 
match 50 percent of the first 6 percent of 
your earnings that you contribute. 

For 2012, the maximum amount of your 
salary you can contribute is $17,000 (up 
from $16,500 in 2011). If you’re over age 50, 
you also can make “catch up” contributions 
of up to $5,500 annually. You can enroll or 
make changes during the first month of 
each quarter. To do so, contact the business 
office manager at your work location.

How are you doing?

This spring, your supervisor will share 
your annual performance evaluation with 
you. The process is one in which each staff 
member in our Community participates. 
Among the areas of measurement are:

• The quality and quantity of work
• �Competency (skills and knowledge 

to do the job)
• Dependability
• Teamwork
• Attitude
• Attendance

Every year, more than 137,000 
people die because of stroke, which 
can be caused by a blood clot or rup-
tured blood vessel that blocks blood 
flow to the brain. Of the 18 states that 
comprise the South Central Commu-
nity, nine have the highest death rates 
from stroke in the U.S. Eight states 
fall into the second-highest category. 

To decrease your chances of suffering 
a stroke, consider lifestyle changes 
that reduce these risk factors: 

• high blood pressure
• cigarette smoking
• heart disease
• poor diet
• high cholesterol
• physical inactivity
• obesity
• diabetes

To limit the damage a stroke can 
cause, it’s important to recognize 
these warning signs and act quickly: 

• �Sudden numbness or weakness of 
the face, arm or leg, especially on 
one side of the body

• �Sudden confusion, trouble speak-
ing or understanding

• �Sudden trouble seeing in one or 
both eyes

• �Sudden trouble walking, dizziness, 
loss of balance or coordination

• �Sudden, severe headache with no 
known cause

If you experience these symptoms, 
immediately call 911.  

Changes in  
lifestyle can  
reduce stroke
occurrences

Source: American Stroke Association

2012 observed holidays
New Year’s Day
          Monday, January 2
Martin Luther King Day
          Monday, January 16
Good Friday
          Friday, April 6
Easter Sunday (if scheduled to work)
          Sunday, April 8
Memorial Day
          Monday, May 28

Independence Day
          Wednesday, July 4
Labor Day
          Monday, September 3
Thanksgiving Day
          Thursday, November 22
Christmas Eve Day
          Monday, December 24
Christmas Day
          Tuesday, December 25
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Sisters of Mercy of the Americas
South Central Community
101 Mercy Drive
Belmont, N.C. 28012-2898

Tea party raises 
$1,600 for  
International 
Good Cup of Tea 
An employee committee at Mercy 
Administration Center in Belmont, North 
Carolina, planned a tea party, complete 
with tea, scones and ladies in hats and 
gloves to highlight a campaign that raised 
$1,600 for the International Good Cup 
of Tea campaign. The campaign benefits 
Mercy International Centre in Dublin,  
Ireland. On Friday, October 7, 2011 the 
entire Belmont staff gathered to find 
white tablecloths, china tea sets and ladies 
dressed in finery from bygone days. Sisters 
of Mercy who were on hand joined the staff  
in donning a variety of brightly colored hats.

(from left back row): The creative employee committee that put together the staff tea party in Belmont 
are Susie Brown, Bonnie Williams, Paul Bond and Marlene Carter and (front row) Phyllis Mueller and 
Patricia Manzi.


